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Recognizing the need for a new approach to Alzheimer’s care, we opened our first home in 2005. 
We promised to
	 l Treat each resident as a person, not a patient.
	 l Protect the comfort and dignity of all.
	 l Feature activities tailored to individual interests, preferences and capabilities.
	 l Focus on making the most of each moment.
Today, person-centered care in a home-style setting is memory care’s gold standard. We are proud 
to have helped pioneer the concept in the Kansas City area. The “Care Haven Difference” has 
meant better Alzheimer’s care for hundreds of metro families over the past 10 years.
As Dorothy said, “There’s no place like home.” Care Haven homes are real homes in quiet,  
residential neighborhoods.  Home means no company yard signs – no cavernous dining rooms – 
no long halls lined with wheelchairs. It offers peace and privacy.
Care Haven homes are safe, comfortable ranch houses. They’re specially designed for people  
with memory loss. Residents share a warm, family style setting. Professionals provide kind and 
consistent care, round the clock. Because our five houses cater to different levels of cognitive  
& physical ability, most residents can live in Care Haven’s homes from Alzheimer’s early through 
last stages.
Care Haven homes maintain high staffing levels. Our caregivers have the time to get to know 
every resident. They can anticipate wants and quickly respond to needs. Comforting people  
is their most important job - avoiding stress, calming anxiety, creating a sense of security,  
preserving dignity.
Our homes are calm, but our residents do more than rest. They’re busy with fun, meaningful  
pastimes, matched to each individual. They make the most of each day.
We help residents stay connected. We
	 l Include favorite recipes on the menu.
	 l Work cherished traditions into the calendar.
	 l Welcome family and friends to visit and join our celebrations.
	 l Help maintain other trusted relationships, from clergy to doctors and therapists.
We respect these bonds. As a local, family business owner, I’m mindful of our special connections: 
to residents, families, the caregiving community and our Kansas City neighbors. I’m committed to 
maintain these relationships by continuing our own tradition of careful, hands-on oversight.
Families from across the metro have placed their loved ones in our care. It’s a special trust we take 
very seriously. We hope to earn yours as well.

Sincerely,

Neil Barnett
Owner/Operator
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Reasons 
to Choose 

Care Haven 
Homes for 

Better 
Alzheimer’s 

Care

Come Home 
These are real homes in quiet residential neigh-
borhoods. Residents decorate their rooms with 
their own furniture, pictures and mementos. 
Home means no company yard signs – no  
cavernous dining rooms – no long halls lined 
with wheel chairs. It means peace and privacy.

Join a Caring Community 
Be supported by compassionate profession-
als in a warm, family style setting. Mom will 
be treated as a person, not a patient. Dad will 
enjoy activities tailored to his interests, tastes, 
background and abilities, to make the most of 
his day.

Get Lots of Attention 
Our caregiver staffing level is unusually high. 
Caregivers have the time to get to know every 
resident. They anticipate wants and quickly 
respond to needs. Comforting people is their 
most important job – avoiding stress, calming 
anxiety, preserving dignity.

Feel Secure 
Our homes are ranch houses, specially  
designed for people with Alzheimer’s. Residents 
receive round-the-clock, professional assistance 
rarely available in a private residence – and 
individualized attention that’s difficult to find 
in a larger setting.

Settle In 
Our five houses cater to different levels of  
cognitive & physical ability. Most residents can 
live in Care Haven’s homes from Alzheimer’s 
early through last stages.

See Familiar Faces 
We’re proud of our staff ’s commitment to our 
residents. In an industry plagued by high turn-
over, our caregivers stay longer. They value the 
close relationships they’re encouraged to form 
with residents, their families and each other.

Know the Owner 
Care Haven Homes is a local, family-owned 
business. Residents’ families appreciate Neil 
Barnett’s active, hands-on oversight of  
day-to-day operations – and his accessibility. 
We’re happy to provide references on request.

Benefit From Experience 
We helped pioneer the concept of the  
residential Alzheimer’s care home in the  
Kansas City area. The “Care Haven Difference” 
– person-centered care in a home style setting – 
has meant better Alzheimer’s care for hundreds 
of metro families over the past 10 years.

Enjoy Convenience 
Families from all over the Kansas City area  
find our homes easy to visit. They are clustered 
together in Leawood and Overland Park, a 
short drive from our Prairie Village headquar-
ters. Each is near a major street and is less than 
5 minutes from an interstate highway.

Find Value 
Alzheimer’s care is expensive, but you may 
be surprised at the value our homes offer. As 
you compare costs, compare caregiver staffing 
levels, too. More well-trained caregivers per 
resident means better, individualized attention.

Many residents are able to offset expenses with long-term care 
insurance or Veterans Administration benefits.

Professional Memory Care in the Warmth of a Home
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Answers 
to Your 

Questions

3848 West 75th Street    l Prairie Village, KS 66208    l 913.643.0111    l CareHavenHomes.com

Alzheimer’s care is a long, sometimes bewildering  
journey. We’re happy to guide you. With the benefit of 
many years of everyday caregiving, we can offer you lots 
of practical advice and support.

Get Social 
Caregivers spend a lot of time online. We search  
for health information. We look for someone who  
understands our concerns. Sometimes we just hope  
to find a little respite and relief. 

We’ve created social spaces on Facebook, Pinterest and 
Google+ where caregivers can gather. We hope you’ll 
stop by for a visit. Relax and enjoy a chat!

Find A Better Way 
Our website features a blog: “A Better Way.” In it, we  
explore the issues our residents and families face. We 
explain how people with Alzheimer’s experience the 
world – and how understanding that experience is 
critical to providing better care.

Check it out! We think you’ll find “A Better Way”

l  �Is filled with useful information for any family mem-
ber or professional who provides hands-on care and

l  �Empowers anyone who advocates for people  
living with Alzheimer’s or another form of dementia 
(whether in a doctor’s office or a public awareness 
campaign).

CareHavenHomes.com

Facebook.com/CareHavenHomes 

Pinterest.com/CareHavenHomes

Plus.Google.com/+CareHavenHomes

Subscribe to receive new blog posts via email. Find the subscription form by clicking the email 
button in the upper, right-hand corner of our website’s home page.

Just Ask 
Our Community Liaison, Courtney Goin, has a broad network of area providers and a  
comprehensive knowledge of local memory care resources. She can offer skilled and sensitive 
counsel in your search for answers. Contact her at Courtney@CareHavenHomes.com.

Please Join Us At:



Our 
Locations
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Our residents enjoy living in houses and neighborhoods reminiscent of the ones in which they 
raised their families.
Family and friends are welcome to stop in. No matter where you work or live, you’ll find it easy 
to visit. Each of our homes is near a major street in Johnson County, less than 5 minutes from 
Interstate Highways 35 or 435.
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Our 
Services

Compassionate Care for All Stages
We care for people with symptoms of dementia. Most have Alzheimer’s, but some live with 
memory loss caused by Parkinson’s, stroke or other medical conditions.
Our five homes cater to different levels of cognitive & physical ability. We’re committed to 
making Care Haven Homes the best choice for our residents & their families, from dementia’s 
early through last stages.

Included In The Monthly Fee:
l �3 nutritious, home-cooked meals daily, with snacks available any time
l �Private bedrooms, which can be decorated with the resident’s own furnishings
l �Custom fire alarm systems, emergency generators, medical 
    alert systems, secured yards & exit doors that restrict elopement
l �Nurses overseeing residents’ health care in the homes
l �A nurse on call for 24-hour emergency response
l �Trained & licensed care staff on duty round the clock
l �Health, diet, medication & continence management
l �Coordination of home health & hospice services
l �Bathing, dressing & grooming assistance
l �Laundry & housekeeping services
l �Meaningful, highly individualized daily activities that bolster 

physical & cognitive abilities, encourage social interaction & 
boost self worth

l �Trips & outings, as appropriate, to local areas of interest
l �The countless details that make our residents feel at home

Care Haven Homes are licensed & regulated as Home Plus facilities by the State of Kansas.

For more information or a private tour, call 913-643-0111,
 or visit www.CareHavenHomes.com.
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Extensive 
Range of 

Additional 
Services

Complete Care In Comfortable Surroundings
Trips to the doctor, lab or store are time-consuming and inconvenient for you. They’re stressful  
and confusing for someone living with dementia.
We can help. We offer a wide range of optional medical and personal services in our homes,  
billable to residents and their families or insurance.
We’re happy to work with other physicians, home health care agencies and hospice care providers to  
help residents receive close, personal attention from familiar people in comfortable surroundings.

Pharmacy Services*
No time to handle refills and pick up prescriptions? 
We coordinate with a pharmacy that delivers meds 
to all of our homes. No Delivery Fees. Cost of  
medication is billed to resident’s insurance.

Transport Services*
A resident may keep his or her regular physician 
and continue visits to that doctor’s office. Whether 
a resident is ambulatory or uses a wheelchair, we 
can help arrange door-to-door transport within 
Johnson County or the surrounding area. Expense 
is dependent on service requested and is the  
responsibility of the resident or family.

Primary Care Provider*
If you’d rather not schedule and attend appoint-
ments or arrange transportation, Mom can see  
one of the geriatricians who visit our homes.  
These doctors make regular “house calls” to  
address routine medical needs, examining  
residents in the comfort of their rooms. Visits are 
billed to the resident’s insurance.

Lab Services*
A visiting lab company provides both regular and 
intermittent services. Technicians make draws in 
the privacy of a resident’s room. The results are  
delivered to our Nursing Supervisor and the  
ordering physician. Lab costs are billed to the  
resident or the resident’s insurance.

Dental Services*
Oral health may be affected by or contribute  
to infection, osteoporosis, diabetes, cancer and 
heart disease. A dental hygienist regularly sets  
up a complete exam room in each home for our 
residents’ oral care. Visits are billed to the resident.

Podiatry*
Problems with the feet often signal the onset of 
serious medical conditions as we age. Our residents 
can receive the regular care of a podiatrist who 
conducts clinics in our homes. Visits are billed to 
the resident or the resident’s insurance.

Hair Dresser
A licensed, professional hair stylist regularly  
visits our homes. Residents can schedule  
appointments for cuts, trims, color and perms. 
Expense is dependent on service requested and is  
the responsibility of the resident or family.

Adult Continence Supply Program
A resident’s family may choose to provide a supply 
of disposable products for continence manage-
ment. If you prefer, we can arrange the purchase, 
delivery and maintenance of a supply of adult 
briefs and wipes, based on the individual resident’s 
need. Cost of supplies is added to the resident’s 
regular monthly bill. There is no additional charge 
for gloves or continence management fees.

For more information or a private tour, call 913-643-0111,
 or visit www.CareHavenHomes.com.

* Special fees, deductibles or co-pays are the responsibility of the resident or family.
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If we had the decision to make again, we would move our loved  
one to Care Haven sooner rather than later. 

The caregivers were attentive and kind to my mother-in-law. Other  
residents were treated with equal respect and, quite frankly, love. 

It may sound cliché, but Care Haven became her home. Little  
things that mattered so much to her were put in place, and she  
truly seemed content and happy there. She thrived in the family  

atmosphere Care Haven provided.
 – Lucia R., Shawnee, KS

 
When we moved Mother, her quality of life instantly improved,  

as did mine. I felt so secure in her situation that I no longer  
needed to daily monitor her care.

 – Bobbie M., Liberty, MO
 

Care Haven Homes has exceeded my expectations as a home for the care of 
my dear friend, Betty. As her Power of Attorney, I wanted her to live in a place 

where dignity, compassion, comfort and safety were foremost.
 – Cheryl B., Prairie Village, KS

  
We were simply amazed day after day at all the things they did for  

the residents. It was not just the nursing or medical care one expected –  
it was all the activities and extra effort they made to entertain  

residents and further the family atmosphere.
 – Doug B. and Jeanne L., Liberty, MO

  
To find a place that almost felt like “home” – where Dad would  

have personal attention and loving care – was an answer to a prayer.  
The fact that the caregiver staffing level was high, and that his unique  

needs were noticed and met, meant so much to us. 
 – Carol C., Prairie Village, KS

 
I especially appreciated when the staff would email us updates on Grandma, 
and pictures from the last party or fun event. This was a way to feel like we 

were there and a part of her life even on the days that we couldn’t visit.
 – Karen M., Liberty, MO

  
A giant load has been lifted from us, and we take great pride in knowing that 

we have provided Mother with the highest level of care possible.
 – Chip and Kyra Z., Leawood, KS

What 
People 

Are Saying 
About Us

References Available Upon Request
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Our Homes

Care Haven homes are real homes nestled in safe, quiet neighborhoods. They are attractive ranch houses specially 
designed for the comfort and security of people with memory loss. Our residents share a warm, family style setting and a 
strong sense of community. They feel at home – and you will, too.

For an online tour of our homes, visit www.CareHavenHomes.com.


